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1. What this guide is for

This guide helps people living in the UK understand how to apply for social housing
(homes provided by the council or housing associations). It explains:

¢ Who can apply
¢ What documents you need
e How the process works

e Where to get help

2, Who can apply (Eligibility)

You may be able to apply if:
e EU You have settled or pre-settled status (from the EU Settlement Scheme)
e [ You have lived in the local area for 6-12 months (some councils require this)
e = You have children, are pregnant, homeless, or have health problems

e [8 You have low income or get benefits

You don’t have serious criminal offences (minor things may not stop you)



3. © Livingin the UK (Residency Rules)

You’ll need to prove you live here and plan to stay. This includes:
o Showing utility bills, tenancy agreements, or council tax letters
« [ Livingin the UK long enough (some councils ask for 1+ year)

. Passing a Habitual residence test (used to prove you’re settled here)

4. What documents you need

You will need:

Document @ Why it’s needed

Passport or ID To prove who you are

EU Settlement Letter To show your immigration status

Proof of address E.g. utility bill, council tax, tenancy

Proof of income Payslips, Universal Credit, benefit letters
Medical papers If you have health problems

Children’s birth certificates If applying as a family

5. 5 How to apply
Step-by-step:
1. Visit your local council’s website
2. Collect all your documents
3. # Filloutthe housing application form
4. \. You may be invited to an interview

5. Wait for a decision — you may be put on a waiting list



6. (O How long does it take?
Process Time
Application review 2 to 8 weeks
Priority check (banding) 4 to 12 weeks
Waiting for a home 6 months to several years

Appeal (if refused) 4 to 6 weeks

7. E2 Where to get help

.| Service © Website
COMPAS www.compas.org.uk
Citizens Advice www.citizensadvice.org.uk

Your Local Council Visit their website and search "housing"

You can also ask for an interpreter if needed.

8. A Ifyou’re refused (Appeals)
e /. You can ask for a review within 21 days

o & Send extra information to support your case (e.g. doctor’s letters, letters from
support workers)

If you’re still refused, contact a housing charity or legal adviser


https://www.compas.org.uk/
https://www.citizensadvice.org.uk/

